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Dear Clients and Colleagues,
We are pleased to provide you with an aviation law legal update regarding:

Aviation Services Law (Compensation and Assistance for Flight Cancellation or Change of Terms) (Temp. Order)

On March 17, 2020, the Ministry of Transportation submitted a proposal to amend the Aviation Services Law —
Temporary Orders.

The objective of the proposed amendment is to modify the law due to the current situation caused by the
coronavirus outbreak and the crisis that airlines are experiencing due to the fall in demand for flights and flight
cancellations.

The proposed amendment includes several changes to the current law, including:

1. It is proposed to change the definition of “flight cancellation” from a flight which departed with a delay of 8
hours or more, to a flight which departed with a delay or was brought forward by 12 hours from the time




indicated on the ticket. In such circumstances, the passenger would be entitled to elect to receive either an
alternative flight ticket or a refund of the consideration paid, in addition to assistance services (subject to
clause 3 below); the passenger would not be entitled to monetary compensation.

2. A refund would be paid within 90 days from the date the passenger contacted the airline in writing, and not
within the 21 days currently provided in the law; this provision to apply retroactively from February 29,
2020.

3. A passenger whose flight was cancelled will be entitled to receive accommodation services at the expense of
the airline for one night only.

4. A passenger whose flight was cancelled will not be entitled to statutory compensation; this provision to
apply retroactively from February 29, 2020.

5. A passenger whose flight departed with a delay or which was brought forward by less than 12 hours but
more than 5 hours from the time indicated on the ticket will be entitled to receive an alternative flight
ticket, and will not be entitled to receive a refund of the consideration paid; this provision to apply from
March 17, 2020.

6. Punitive damages will be imposed in cases where the airline does not grant benefits in accordance with the
above described temporary orders, and not in accordance with the main law.

It is proposed that the temporary order be effective from February 29, 2020 until April 30, 2020.
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